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hereby certifies that the organization

DYO BOYA FABRIKALARI SAN. VE TiC. A.S. - DYO BOYA FABRIKALARI SAN. VE TIC. A.S. -

KOCAELI FAB. KOCAELI FAB.
DILOVASI OSB. FIRAT CAD. NO:11 GEBZE - DILOVASI OSB. FIRAT CAD. NO:11 GEBZE -
KOCAELI / TURKIYE M m c KOCAELI / TURKIYE

TSE - ISO
10002

kurulugunun TS ISO 10002:2014 sartlarna uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu
onaylar.

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2014

Belge kapsami EK'te verilmistir 'I'inl( STANDARDLARI ENSTiTﬁSﬁ Scope of the certificate is given in annex
TURKISH STANDARDS INSTITUTION

Belge No / Certificate No
MY-030/10-R14

SISTEM BELGELENDIRME GRUP BASKANI Belge Tarihi / Date of Certificate
HEAD of SYSTHM CERTIFICATION GROUP 02.11.2016

. Gegerlilik Tarihi / Valid Until
02.11.2019

Revizyon Tarihi / Date of Revision

GOKUEN BIR¢ CAND RLIYURT 02.11.2016

ik Belge Tarihi / Initial Certification Date

01.11.2010
Bu belge belgelendirme sartlarina

- i S » W This certificate is valid provided that compliance
uygunluk saglandigi sirece gegerlidir. Bu belge, Turk Standardlari Enstitdsi’nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmistir. wilh s carliealion tequirement Bnainisined,
This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.
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Belge No / Certificate No: MY-030/10-R14

Belgeli Kurulug Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:
TS I1SO 10002:2014

INSAAT GRUBU URUNLER;

- EMULSIYON SONKATLAR

- SENTETIK SONKATLAR

- DI§ CEPHE BOYALARI

- VERNIKLER

- TAHTA KORUYUCULAR

- ASTARLAR

-MACUNLAR

- TINER

- RENKLENDIRICILER

DENIZ BOYALARL:

- AMBAR BOYALARI

- GUVERTE BOYALARI
-FAGCA BOYALARI

-BORDO UST YAPI BOYALARI
- KLASIK ZEHIRL BOYALAR
- ANTIFOULING FERROLIN VE DIGER ASTARLAR
YAT SISTEMLER];

- ANTIFOULING

- POLIURETAN SISTEMLER

- KLASIK ZEHIRLI BOYALAR
-DRP'LER

- TUTKAL

TASARIM VE URETIMI

- ISI YALITIM SISTEMLER{
SATI§ VE PAZARLAMASI

/

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 02.11.2016

DYO BOYA FABRIKALARI SAN. VE TiC. AS. -
KOCAELI FAB.

DILOVASI OSB. FIRAT CAD. NO:11 GEBZE -
KOCAELI / TURKIYE

Scope of the Certificate:
TS 1SO 10002:2014

DESIGN AND PRODUCTION OF
ARCHITECTURAL DECORATIVE PAINTS;
- EMULSION TOPCOATS

- SYNTHETIC TOPCOATS
-EXTERIOR WALL PAINTS

- VARNISHES

- WOOD PROTECTIVE

- PRIMERS

-PUTTIES

- THINNER

- COLOR MIXING SYSTEMS
MARINE PAINTS;

- HOLD PAINTS

-DECK PAINTS

- HOT TOP PAINTS

- SELF POLISHING

- CLASSIC TOXIC PAINTS

- ANTIFOULING FERROLIN AND OTHER PRIMERS
YATCH SYSTEMS;

= ANTIFOULING PAINTS
-POLYURETHANE SYSTEMS

= CLASSIC TOXIC PAINTS

= SELF POLISHING ANTIFOULNGS
- GLUE

SALES AND MARKETING OF
- THERMAL INSULATION COMPOSITE SYSTEMS
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